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SURVEY
OF SERVICE QUALITY AT THE INTERNATIONAL UNIVERSITY
(For students)

’ PHIEU KHAO SAT o
CHAT LUOQNG DICH VU TAI TRUONG PH QUOC TE
(Danh cho Sinh vién)

This survey is conducted to find out how the services at the International University meet the needs of
all the students in order to propose corrective measures and improvements to the drawbacks as this will
help to enhance the quality of the overall services at the International University.

Khao sat nay dwoc thuc hién dé tim hiéu mirc do dap ung cua cdc hoat dong dich vu tai truong doi véi
nhu cdu toan thé sinh vién trieong nham dé ra cac bién phdp khdc phuc va cdi tién nhitng mat han ché
g6p phan ndng cao chat lwong dich vu toan truong.

Please indicate your level of satisfaction for the services by coloring the corresponding circles on the
1-5 scale as follows.

Xin vui long cho biét mirc dé hai long cua anh/chi doi véi cac dich vu tai truong bcfng cach t6 kin 6
twong ing theo thang diém tir 1 dén 5 nhw sau:

Chu y (Notice): Chon '0' néu ban khéng biét vé dich vu dwoc dé& cap trong cau hdi
('Not applicable' will be chosen if you do not know about the service mentioned in the
question)

0 1 2 3 4 5
Not Not good Not good but No Good Very good
applicable Khéng tot adjustable information Tot Xuit sic
Khong ap Chura tot nhung chi Khong ro
dung can diéu chinh chit
it

1. Questionnaires (Bdang cdu hoi)

No. CONTENT 0 1 2 13145

Office of Undergraduate Academic Affairs (Phong Dao tao Dai hoc)

Admission counseling activities provide necessary information
to interested people

Hoat déng tw van tuyén sinh phé bién théng tin can thiét dén
cdc doi twong quan tam

Course registration for students

Cac phwong tién phuc vu sinh vién dang ky mon hoc

Creating class schedules for students

Cong tac xép thoi khoa biéu cho sinh vién

Instructions for new student enrollment

Céng tac hiedng dan Tan sinh vién khi nhdp hoc

The operation of communication channels between the olololololo
International University and students




No.

CONTENT

Hoat dong cua cac kénh lién lac trao doi gitta sinh vién va nha
truong

Informing students of exam schedules

Céng tdc phé bién lich thi cho sinh vién

Informing exam results on time

Céng tdc phé bién két qua thi theo thoi gian qui dinh

Dealing with questions or complaints regarding students’
study results

Viéc giai quyét nhitng thdc mdc va khiéu nai vé két qua hoc
tdp cua sinh vién

Office of Student Services (Phong Cong tdac sinh vién)

Providing counseling and support for students during their
studies

Cong tac ho tro, tw vdn cho sinh vién trong qud trinh hoc

10.

Informing extracurricular activities

Céng tdc phé bién thong tin vé cdc hoat dong ngoai khéa

11.

The content of workshops and seminars

Néi dung cdc 16p chuyén dé, hji thdo

12.

Organizing the political orientation week

Cdch t6 chire Tudn sinh hoat chinh tri dau khéa

13.

Providing students with necessary information in the
orientation week

Hoat déng phé bién nhitng théng tin can thiét dén sinh vién
trong tuan sinh hoat dau khoa

14.

Supporting students in registering at dormitory or hostel

Céng tdc hé tro sinh vién dang ky ché 6 trong ky tiic xd, heu
xa

15.

Job counseling activities for students

Cdc hoat ddng tw vin nghé nghiép cho sinh vién

16.

Students’ extracurricular activities assessment

Cong tac danh gia ren luyén sinh vién

17.

Emulation, reward, and punishment in students

Cong tac thi dua khen thwong/ky ludt sinh vién

18.

Supporting students in tuition fee loan procedure

Cong tac hé tro sinh vién thii tuc vay hoc phi

0)

0)

0)

0)

Office of International Academic Collaboration (Phong Hop tdac dao tao nwoc ngoai)

19.

Activities providing information and counseling about the
twinning training programs to students and parents

Hoat déng cung cdp théng tin va tw van vé chwong trinh lién

2




No. CONTENT

két cho sinh vién va phy huynh

Supportive activities for transferring procedures to partner

universities
20 A X . “A A , 2 R A A
Hoat dong ho tro sinh vién vé cdc thu tuc chuyén tiép den

triwong doi tac theo chirong trinh lién két

Office of Finance & Planning (Phong Ké hoach Tai Chinh)

The process of collecting tuition and other fees

2L | Cach thire va phuwong tién thu cdc khodn hoc phi, 1é phi cua
nha truong

regulation
22. g

cdp cho sinh vién

Awarding scholarships and grants according to the university

Thuc hién dung han, dung qui dinh viéc chi tra hoc béng, tro

GROUP 5

Office of External & Public Relations (Phong Quan Hé Déi Ngoai)

Activities informing students of domestic and international

scholarships
23.

nwoc dén sinh vién

Cdc hoat déng phé bién thong tin vé hoc bong trong va ngoai

24 Supporting students in student exchange procedure
" | Hé tro sinh vién lam thii tuc trao doi sinh vién

55 The quality of information on IU website

Chdt lwong thong tin trén website

Office of Research & Development (Phong Qudn ly Khoa hoc)

topics
26. P

khoa hoc dén sinh vién

Activities informing students of registering scientific research

Cdc hoat déng phé bién thong tin vé ding ky dé tai nghién ciru

Activities supporting students in getting research topic
27. | registration and approval

Cdc hoat déng ho tro sinh vién ding ky va xét duyét dé tai

Evaluating and accepting students’ scientific research topics
28. | Cac hoat déng danh gid nghiém thu dé tai NCKH cia sinh

vién

0)

0)

0)

0)

0)

Center for Innovation & Technology Transfer (Trung tim Déi méi Sing tao & Chuyén giao

Cong nghé)

CENTER FOR INNOVATION & TECHNOLOGY TRANSFER

Supporting for registration to attend workshops, seminars,
events, start-up and innovation activities

29. R ) O|]O0]0O0O|] 0] O
Cong tac ho tro dang ky tham gia cac budi hoi thao, chuyén
de, sy kién, cac hoat dong vé khoi nghiép doi moi sang tao

30, | Start-up project incubation activities with high olololol o
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commercialization potential for students
Cong tac wom tao cdac dw an khoi nghiép co kha nang thuwong
mai hoa cua sinh vién/hoc vién

Library (Thw vién)
The librarians’ support in searching for information

3L Su ho tro ciia thii thw cho sinh vién trong viéc tra ciru thong 0101010
tin
The resourcefulness of the library meeting the needs of readers

32. 01 hur vién co nguon sdach, tai liéu déap vmg nhu cau nguoi doc 0101010
vé ngi dung
The process of checking out, returning and deadline extension

33. | of library books O|lO0|0]|O
Qui trinh cho muon, trd, gia hgn sdach cua thu vién

34 Qua’hty of systems for’ searching library resources olololo
Chat luong cua hé thong tra cuu tai liéu ciua Thu vién

35 The library opening hours meeting the needs of ‘readers olololo
Thu vién co thoi gian hoat dong dap vng nhu cau nguoi doc

36, The number of seats in tlie hb‘rary meeting the‘needs of readers olololo
Thu vién co so lwong cho ngoi dap vng nhu cau nguoi doc

Center for Information Services (Trung tam Dich vu Cong nghé Thong tin)
The quality of the Internet in classrooms, auditoriums and

37. | laboratories 0O|lO0|0]|O
Chdt lwong hé thong internet tai phong hoc, phong thi nghiém

18, Ther quality of the,Wl—Fl system at [U olololo
Chat lwong hé thong wifi trong truong

GROUP 10 )

Office of Quality Assurance & Testing (Phong Bdo dim Chat lwong Gido duc & Khdo thi)

39 Student opinion survey 9n course evaluation olololo
Hoat dong khao sat y kién sinh vién danh gia mon hoc

0. Student opinion survey 9n service qua‘hty at [U olololo
Hoat dong khao sat y kien sinh vién vé dich vu cua truong

Office of Facility Development (Phong Qudn tri Co sé vt chdt)

n The quality of sanitary service at [U olololo
Cong tac vé sinh trong truong

0. The quality of security service at [U olololo
Céng tdac bdo vé an ninh trong truong

43 The quality of equipment in classrooms, auditoriums and olololo

" | laboratory
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Chdt lwong cdc trang thiét bi trong phong hoc, phong thi
nghiém

Health Department (Phong Y té)

14 The quality of health care at [U ololololo

Chat lwong dich vu y 16 tai truong

Canteen (Ban qudn ly cdn tin)

45, The quality of services in the canteen ololololo

Chat lwong cac dich vu trong Canteen

Staff (Nhdn vién phuc vu)

46, The professionalism of staff ololololo

Tinh chuyén nghiép cia nhdn vién cdc phong ban

4 The attitude of staff ololololo

Thai do phuc vu cua nhan vién cac phong ban

The appropriateness of staff’s dress code

48. | 1 rang phuc cua nhdn vién cac phong ban phu hop vaoi tinh 0101010, 0

chat cong viéc

Overall Evaluation of IU service quality (Pdnh gid chung vé dich vu ciia trwong)

Students’ overall evaluation of office staff

49. | Pdnh gid chung cua sinh vién vé nhdn vién cac phong ban cua
truong

50, Students’ overall evaluation of services at [U ololololo

Dadnh gia chung cua sinh vién vé cdc dich vu cia truong

* Other opinions (¥ kién khdc):

II. Personal information (Thong tin cd nhén)

School/ Department (Khoa/BO MON): ......oouviiiiiiiiiiii i,

Major (Chuyén nganh): .........ccoviiiiiiiiiiiieiiiiiiannaann,
Student (Sinh vién nam thir): [_] 1. Freshman [ ] 2. Sophomore [ | 3.Junior [ ]| 4. Senior
Sex (Gidi tinh): [] Male (Nam) [] Female (Vi)
Thank you!
Cam on!



