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Note 1: From Semester 1 (Academic year 2021-2022), IU (Overall) are detailed more in PT (physical training courses) and OUAA (courses are invited by Office of Undergraduate Affairs); BT are datailed more in CH (Biochemistry major)

Note 2: From Semester 1 (Academic year 2022-2023), CH from BT joins EVE (school of Chemical and Environmental Engineering)
From Semester 1 (Academic year 2022-2023), FA (school of Economics, Finance and Accounting) departs from BA (school of Business Admnistration)

Form of 20 Questions

Question Content Group
1 Does the instructor seem to have a deep knowledge of the subject matter?GV c6 kién thirc sau rong vé mon hoc? 2
2 Does the instructor introduce the course syllabus at the beginnning of the course?GV gidi thiéu d& cuwong mén hoc cho SV ngay tir ddu mén hoc 1
3 Does the instructor’s teaching method encourage students to develop self-determination and activeness in learning?Cac phuong phap giang day cua GV phat huy duoc tinh tu giac va tich cuc cua SV trong hoc tap? 2
4 Does the instructor adequately explain how theoretical concepts inform practical applications?GV lién hé 1y thuyét véi thuc tién? 2
5 Does the instructor manage classroom time and the course content properly?GV dam bao gio gidc va giang day day di ndi dung mon hoc 2
6 Is the instructor readily approachable, friendly, and enthusiastic when consulted with, in and out of the classroom?GV thén thién, d tiép can va nhiét tinh gitip d& SV trong ciing nhu ngoai gid hoc? 2
7 Are the assessment criteria well-defined and provided to the student at the beginning of the course?Tiéu chi danh gia két qua hoc tap mén hoc dugc xac dinh rd rang va thong bao dén SV ngay tir ddu mén hoc? 1
8 Is the content of the student assessment (presentation topics, assignments, projects, mid-term tests, final tests, etc.) appropriately related to the course content and the assessment criteria?Céc dé bai ding danh gi4 két qua hoc tip mén hoc cta SV (cha d& thuyét trinh, bai tap 16n, db 4n md 3
’ Does the instructor use a variety of methods for student assessment, and give scores fairly and appropriately?GV sir dung nhiéu phuong phéap, phuong tién danh gia khac nhau va cho diém chinh xéc, cong bang? 3




10 Are the subject’s objectives and expected learning outcomes well-defined at the beginning of the course?Muc tiéu va két qua hoc tap du kién ctia mon hoc duge xac dinh rd rang? 1
1 Does the course content clearly reflect the objectives and expected learning outcomes of the course?Noi dung mén hoc dép tmg day di muc tiéu va két qua hoc tap du kién ciia mén hoc? 1
12 Do the textbooks and reference materials recommended by the instructor satisfy the course content?Giéo trinh va cac tai liéu tham khao do GV chon gidi thiéu cho SV dap tmg diy du yéu ciu vé ngi dung mén hoc? 4
13 Does the course fit well within the general curriculum (number of credits, logical course order, and relationship with other courses)?Tinh hop Iy ciia mén hoc trong CTDT (thai lugng, trinh tur giang day va sy gén két ciia mon hoc véi cac mon khac) ? 1
14 Are classrooms/laboratories arranged properly and do they provide adequate ventilation and safety?Phong hoc/phong thi nghiém b tri hop 1y, thong thoang vi an toan? 6
15 Are the equipment (computers, projectors, laboratory equipment, etc.) for teaching and learning of a high quality?Céc trang thiét bi phuc vu giang day mén hoc (may tinh, méay chiéu, may moc trong phong thi nghiém, vv...) chét lugng tét 6
16 Are supporting information systems (iumail, edusoftweb, blackboard) effective for student and instructor interaction?Hé thng thong tin ctia nha truong hd trg hiéu qua cho qué trinh twong tac giiia SV va GV trong mén hoc? 4
17 Do the textbooks and reference materials in the library satisfy the students’ needs?Sach va tai liéu v& mon hoc trong Thu Vién dap img day da nhu cau tham khao cua SV? 4
18 Is the course helpful (including knowledge, skills and improvements of attitudes towards study and work, etc.)?Mén hoc di/sé mang lai nhiéu loi ich cho ban (kién thirc, k¥ ning va thai d6 trong hoc tap, nghé nghiép, vv.)? 5
19 General evaluation of the instructor:(Danh gia chung vé giang vién)(1: poor 2: fair 3: satisfactory 4: very good 5: excellent) 5
0 General evaluation of the course: (Panh gia chung toan mén hoc)(1: poor 2: fair 3: satisfactory 4: very good 5: excellent) 5

Form of 24 Questions

1 Are the subject's objectives and expected learning outcomes well-defined at the beginning of the course? Muc tiéu va két qua hoc tap mong doi ctia méon hoc duge xéc dinh r rang? 1
2 The couse syllabus was communicated to students and explained at the beginning of the course GV cung cdp dé cuong mén hoc cho SV ngay tir dau mon hoc? 1
3 Does the instructor regularly update students on new announcements? GV thudng xuyén cap nhat cac thong béo dén SV? 1
4 Does the instructor have a deep knowledge of the subject? GV c6 kién thirc sau rong vé mon hoc? 2
5 Is the instructor attentive to the needs of students at every class? GV giang day nhiét tinh, trach nhiém trong céc budi hoc? 2
6 Does the instructor's teaching method encourage students to develop self-determination, self-motivation and active learning? Phuong phap giang day cua GV phat huy duoc tinh tu gidc va tich cuc cua SV khi hoc? 2
7 Does the instructor adequately explain how theoretical concepts inform practical applications? GV lién hé 1y thuyét vai thyc tién trong qua trinh gidng day? 2
8 Does the instructor manage teaching time and the course content properly? GV quén 1y tét thdi gian giang day va truyén tai diy du noi dung ciia mén hoc? 2
9 Is the instructor readily approachable, friendly, and enthusiastic both inside and outside the online/ offline classroom? GV than thién, d& tiép can va nhiét tinh gitp d& SV trong ciing nhu ngoai budi hoc? 2
10 Does the instructor clearly inform students of the assessment methods and examinations? GV thdng béo cach thirc danh gia, kiém tra (v& diém qua trinh, diém chuyén cin, diém két thic hoc phan,..) & rang dén SV? 3
11 Is the content of the student assessment (presentation topics, assignments, projects, mid-term tests, final tests, etc.) appropriately relevant to the course content and the assessment criteria? Noi dung danh gia két qua hoc tap mén hoc cua SV (chu dé thuyét trinh, bai tap 16n, dd 4n mén hoc 3
12 Does the instructor apply a variety of methods to student assessment, and grade appropriately? GV sir dung nhidu phuong phap, phuong tién danh gia khéc nhau va cho diém chinh xac, cong bing? 3
13 Do the textbooks and reference materials recommended by the instructor support the course content well? Gido trinh va céc tai liéu tham khao do GV chon gi6i thiéu cho SV dép (g dy di yéu cau vé ndi dung mon hoc? 4
14 Do information systems (iumail, edusoftweb, blackboard) provide effective supports for the interaction between students and instructor? Hé thong thong tin ciia nha truong hd trg hiéu qua cho qué trinh tuong téc giita SV va GV trong mén hoc? 4
15 Does the library provide adequate online/ offline learning resources and is easily accessible? Thu vién cung cip ngudn hoc liéu dy du va SV ¢6 thé d& dang tiép can ngudn hoc liéu nay? 4
16 Is the course helpful with regard to equipping students with essential knowledge, skillsets and career development? Mén hoc mang lai nhidu loi ich cho ban (kién thirc, k¥ ning va thai d6 trong hoc tap, nghé nghiép, vv...)? 5
17 General evaluation of the instructor: Panh gia chung vé giang vién (1: poor 2: fair 3: good 4: very good 5: excellent) 5
18 General evaluation of the course: Panh gia chung toan moén hoc (1: poor 2: fair 3: good 4: very good 5: excellent) 5
19 Are classrooms/laboratories arranged properly and do they provide adequate ventilation and safety? Phong hoc/phong thi nghiém bd tri hop 1y, thong thodng va an toan? 6
20 Are the equipment (computers, projectors, laboratory equipment, etc.) for teaching and learning of a high quality? Céc trang thiét bi phuc vu giang day mén hoc (méy tinh, may chiéu, miy méc trong phong thi nghi¢m, v v...) chét lugng tt 6
21 Does the instructor notify students how to join an online class? GV ¢6 thong bao vé cach tham gia 16p hoc truc tuyén? 7
22 Does the instructor interact and address students' queries through communication channels that he/she has provided? GV twong tic, giai dap cac y kién ctia SV qua céc kénh thong tin ma GV di cung cép? 7
23 Do the online teaching tools used by the instructor meet the requirements for online learning? Cong cu giang day tryc tuyén ma GV sir dung dép tmg dugc didu kién hoc truc tuyén? 7
24 General evaluation between Online Learning versus Traditional Classroom Learning (Danh gia chung vé viéc hoc truc tuyén so véi hoc tap trung truyén théng) 7

Form of 25 Questions

1

Are the subject's objectives and expected learning outcomes well-defined at the beginning of the course? Muc tiéu va két qua hoc tap mong doi ctia mén hoc dugc x4c dinh rd rang?

2

The couse syllabus was communicated to students and explained at the beginning of the course GV cung cAp dé cwong mén hoc cho SV ngay tir ddu mén hoc?

3 (new added)

Does the instructor teach all contents required in the course syllabus? Giang vién c6 giang day tit ca cic ndi dung yéu cau trong chuong trinh hoc khong?

4 Does the instructor regularly update students on new announcements? GV thudng xuyén cap nhat cac thong béo dén SV?

5 Does the instructor have a deep knowledge of the subject? GV c6 kién thirc sau rong vé mon hoc?

6 Is the instructor attentive to the needs of students at every class? GV giang day nhiét tinh, trach nhiém trong céc budi hoc?

7 Does the instructor's teaching method encourage students to develop self-determination, self-motivation and active learning? Phuong phap giang day cua GV phat huy duoc tinh tu gidc va tich cuc cua SV khi hoc?
8 Does the instructor adequately explain how theoretical concepts inform practical applications? GV lién hé 1y thuyét vai thyc tién trong qua trinh gidng day?

N[N




9 Does the instructor manage teaching time and the course content properly? GV quan 1y tét thdi gian giang day va truyén tai diy du ndi dung ciia mén hoc? 2
10 Is the instructor readily approachable, friendly, and enthusiastic both inside and outside the online/ offline classroom? GV thén thién, d& tiép can va nhiét tinh gitip d& SV trong cing nhur ngoai budi hoc? 2
11 Does the instructor clearly inform students of the assessment methods and examinations? GV thdng béo cach thirc danh gia, kiém tra (v& diém qua trinh, diém chuyén cin, diém két thic hoc phan,..) & rang dén SV? 3
12 Is the content of the student assessment (presentation topics, assignments, projects, mid-term tests, final tests, etc.) appropriately relevant to the course content and the assessment criteria? Noi dung danh gia két qua hoc tap mén hoc cua SV (chu dé thuyét trinh, bai tap 16n, dd 4n mén hoc 3
13 Does the instructor apply a variety of methods to student assessment, and grade appropriately? GV sir dung nhidu phuong phap, phuong tién danh gia khac nhau va cho diém chinh xac, cong bing? 3
14 Do the textbooks and reference materials recommended by the instructor support the course content well? Gido trinh va céc tai liéu tham khao do GV chon gi6i thiéu cho SV dép (g dy di yéu cau vé ndi dung mon hoc? 4
15 Do information systems (iumail, edusoftweb, blackboard) provide effective supports for the interaction between students and instructor? Hé thong thong tin ciia nha truong hd trg hiéu qua cho qué trinh tuong téc giita SV va GV trong mén hoc? 4
16 Does the library provide adequate online/ offline learning resources and is easily accessible? Thu vién cung cdp ngudn hoc liéu diy du va SV ¢6 thé d& dang tiép can ngudn hoc liéu nay? 4
17 Is the course helpful with regard to equipping students with essential knowledge, skillsets and career development? Mén hoc mang lai nhidu loi ich cho ban (kién thirc, k¥ ning va thai d6 trong hoc tap, nghé nghiép, vv...)? 5
18 General evaluation of the instructor: Panh gia chung vé giang vién (1: poor 2: fair 3: good 4: very good 5: excellent) 5
19 General evaluation of the course: Panh gia chung toan moén hoc (1: poor 2: fair 3: good 4: very good 5: excellent) 5
20 Are classrooms/laboratories arranged properly and do they provide adequate ventilation and safety? Phong hoc/phong thi nghiém bd tri hop 1y, thong thoéng va an toan? 6
21 Are the equipment (computers, projectors, laboratory equipment, etc.) for teaching and learning of a high quality? Céc trang thiét bi phuc vu giang day mén hoc (méy tinh, may chiéu, miy méc trong phong thi nghi¢m, v v...) chét lugng tt 6
22 Does the instructor notify students how to join an online class? GV ¢6 thong bao vé cach tham gia 16p hoc truc tuyén? 7
23 Does the instructor interact and address students' queries through communication channels that he/she has provided? GV tuong tic, giai dap cac y kién ctia SV qua céc kénh thong tin ma GV di cung cép? 7
24 Do the online teaching tools used by the instructor meet the requirements for online learning? Cong cu giang day tryc tuyén ma GV sir dung dép (g dugc didu kién hoc truc tuyén? 7
25 General evaluation between Online Learning versus Traditional Classroom Learning (Danh gia chung vé viéc hoc truc tuyén so véi hoc tap trung truyén théng) 7

Form of 26 Questions

1 Are the subject's objectives and expected learning outcomes well-defined at the beginning of the course? Muc tiéu va két qua hoc tap mong doi ctia mén hoc dugc x4c dinh rd rang? 1
2 The couse syllabus was communicated to students and explained at the beginning of the course GV cung cAp dé cwong mén hoc cho SV ngay tir ddu mén hoc? 1
3 Does the instructor teach all contents required in the course syllabus? Giang vién c6 giang day tit ca cic ndi dung yéu cau trong chuong trinh hoc khong? 1
4 Does the instructor regularly update students on new announcements? GV thudng xuyén cap nhat cac thong bao dén SV? 1
5 (new added) Is the amount of time for self studying and pre-exam appropriate with the student studying plan?Thoi gian danh cho hoat dong tu hoc va 6n thi c6 phit hop véi ké hoach hoc tap cuia sinh vién khong? 1
6 Does the instructor have a deep knowledge of the subject? GV ¢6 kién thirc sau rong vé mon hoc? 2
7 Is the instructor attentive to the needs of students at every class? GV giang day nhiét tinh, trach nhiém trong céc budi hoc? 2
8 Does the instructor's teaching method encourage students to develop self-determination, self-motivation and active learning? Phuong phap giang day ciia GV phat huy duoc tinh tu giac va tich cuc cua SV khi hoc? 2
9 Does the instructor adequately explain how theoretical concepts inform practical applications? GV lién hé 1y thuyét voi thyc tién trong qua trinh gidng day? 2
10 Does the instructor manage teaching time and the course content properly? GV quén 1y tét thoi gian giang day va truyén tai day du noi dung ciia mon hoc? 2
11 Is the instructor readily approachable, friendly, and enthusiastic both inside and outside the online/ offline classroom? GV thén thién, d& tiép can va nhiét tinh gitip d& SV trong ciing nhur ngoai budi hoc? 2
12 Does the instructor clearly inform students of the assessment methods and examinations? GV thong bao cach thirc danh gid, kiém tra (vé& diém qua trinh, diém chuyén can, diém két thuc hoc phn,..) rd rang dén SV? 3
13 Is the content of the student assessment (presentation topics, assignments, projects, mid-term tests, final tests, etc.) appropriately relevant to the course content and the assessment criteria? Noi dung danh gia két qua hoc tap mén hoc ciia SV (chi dé thuyét trinh, bai tap 1on, dd an mén hoc| 3
14 Does the instructor apply a variety of methods to student assessment, and grade appropriately? GV sir dung nhidu phuong phép, phuong tién danh gia khac nhau va cho diém chinh xac, cong bang? 3
15 Do the textbooks and reference materials recommended by the instructor support the course content well? Gido trinh va céc tai liéu tham khao do GV chon gi6i thiéu cho SV dép (g day di yéu cau vé ndi dung mén hoc? 4
16 Do information systems (iumail, edusoftweb, blackboard) provide effective supports for the interaction between students and instructor? Hé thong thong tin ciia nha truong hd trg hiéu qua cho qué trinh tuwong téc gitta SV va GV trong mon hoc? 4
17 Does the library provide adequate online/ offline learning resources and is easily accessible? Thu vién cung cip ngudn hoc ligu diy du va SV c6 thé d& dang tiép can ngudn hoc liéu nay? 4
18 Is the course helpful with regard to equipping students with essential knowledge, skillsets and career development? Méon hoc mang lai nhiéu lgi ich cho ban (kién thire, ky ning va thai do trong hoc tap, ngh nghiép, vv...)? 5
19 General evaluation of the instructor: Danh gia chung vé giang vién (1: poor 2: fair 3: good 4: very good 5: excellent) 5
20 General evaluation of the course: Danh gia chung toan moén hoc (1: poor 2: fair 3: good 4: very good 5: excellent) 5
21 Are classrooms/laboratories arranged properly and do they provide adequate ventilation and safety? Phong hoc/phong thi nghiém b tri hop 1y, thong thoang vi an toan? 6
22 Are the equipment (computers, projectors, laboratory equipment, etc.) for teaching and learning of a high quality? Cac trang thiét bj phuc vu giang day mén hoc (may tinh, may chiéu, may moc trong phong thi nghiém, v v...) chit luong tdt 6
23 Does the instructor notify students how to join an online class? GV ¢6 théng bao vé cach tham gia 16p hoc truc tuyén? 7
24 Does the instructor interact and address students' queries through communication channels that he/she has provided? GV tuong tac, giai dap cac ¥ kién ciia SV qua céc kénh thong tin ma GV da cung cip? 7
25 Do the online teaching tools used by the instructor meet the requirements for online learning? Cong cu giang day truc tuyén ma GV sur dung dép tng dugc diéu kién hoc truc tuyén? 7
26 General evaluation between Online Learning versus Traditional Classroom Learning (Dénh gia chung vé viée hoc trire tuyén so véi hoc tap trung truyén thong) 7




